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Defining Age-Friendly

Age-friendly environments foster health and well-being and the participation of people as they 

age. They are accessible, equitable, inclusive, safe and secure, and supportive.

Without age-friendly environments, health for all cannot be achieved.

Creating barrier-free and affordable housing, accessible public spaces, and transportation 

enable people to stay independent and participate in community life.

Older people play a crucial role in their communities – they engage in paid or volunteering 

work, transmit experience and knowledge, and help their families with caring responsibilities.

…These contributions can only be ensured if societies foster their health and participation.
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Age and Dementia Friendly Communities

Statewide Activity

112 “active” age-friendly” 

communities

151 communities covered by 

age-friendly regions

101 Dementia Friendly

Statewide commitment



Data: Start the Conversation 



MA Healthy Aging Data Report



Stakeholders and Partners



Healthy Aging for All Guide



Healthy Aging for All Guide



AARP Home and Community Preference Survey



AARP Home and Community Preference Survey



AARP Home and Community Preference Survey



ReiMAgine Aging



Healthy Aging in Action



Shared Streets and Spaces

•The Cape Ann Transit Authority, in partnership with Rockport, Gloucester, Ipswich, and Essex, received 

$302,937.17 to install shelters, benches, and schedule signage for fixed and seasonal routes that serve students, tourists, 

residents, and seniors.

•Cummington received $31,802.00 to upgrade a crosswalk with high-visibility striping and new ADA-compliant curb ramps in 

front of Community House/Church and Hillside Terrace Senior Housing on Main Street.

•Hatfield received $56,641.52 to install eight solar-powered button-activated flashing crosswalk signals along two main 

arteries in town and to extend a sidewalk at the Campawonk elderly housing complex.

•Holyoke received $200,000.00 to install raised crosswalks along with RRFBs at three locations that are heavily used by 

children and seniors and where vehicles travel at high speeds.

•Sharon received $73,340.00 to install the town’s first bikeshare system, with one location at the MBTA Commuter Rail 

station and another at the community center/senior center.



Dementia Friendly Design

Focus Areas:

• Buildings

• Public Outdoor Spaces

• Transportation 

• Housing Developments



MAKING MASSACHUSETTS MORE WALKABLE

Intersections: Mobility, Equity and the Built 
Environment
BSA Symposium, October 2022



Working with Communities Across Massachusetts



Why is age-friendly walking important?

#1 - Older adults want walkable communities!
During Boston’s Age-Friendly focus group research nearly 
HALF of all the recommendations called for improving 
walkability.

Plus…

• Mental, cognitive, heart, and all aspects of health

• Independence and social connections

• Traffic Safety



Health

• All aspects of health benefit 
from walking - including 
most chronic diseases: 
obesity, diabetes, immune 
system, pain reduction, etc. 
etc. 

• Older adults who regularly 
walk have better health in 
every category measured

• Safe, accessible sidewalk 
networks make this possible



Independence and social connections

Walking increases opportunities for face-to-face social contact and helps 
people to map their neighbourhood in social terms. Trust, sympathy, 
respect, understanding, loyalty and co-operation - qualities core to social 
connection - come more easily through direct contact. (Victoria Walks)

Walkable communities and communities where more people walk offer 
opportunities for personal interaction and social involvement. In these 
communities, people can: walk with family members or friends, stop to chat 
with neighbors while walking their dog, walk to a local store or bus stop with 
a friend, meet regularly for a group walk, or participate in a “walking 
meeting” with colleagues. These interactions help strengthen the personal 
bonds that bring people and communities together, creating more social 
cohesion and social capital. (Iowa Healthiest State Initiative)



Traffic Safety

In 2021, 36% of pedestrians killed on Massachusetts roads were over age 65, even 
though only 17% of the Massachusetts population is over 65 according to the US 
Census. People 65+ are over-represented in pedestrian crash deaths.

https://smartgrowthamerica.org/dangerous-by-design/

https://smartgrowthamerica.org/dangerous-by-design/


Age and pedestrian survival



What Goes Into an Age-Friendly Walking 
Environment? 

→ Ped 101 (In Brief) 



Walkability: more than the ability to walk



Walkability includes:

DESTINATIONSCONNECTIONS

SAFETY COMFORT

ACTIVITY

ACCESS



Signs and crosswalks alert drivers 

to potential walkers

Safety: Provide safe crossings + smooth walkways

Walking surfaces should be smooth 

and well-lit



Comfort: Create an inviting walking environment

Maintain the pedestrian realm year round with snow removal and trash 

collection



Comfort: Create an inviting walking environment

Provide shade, places to rest, and welcoming building facades



Wheelchair users are 36% more likely to be in fatal crashes than other peds

Consider people with different types of physical and cognitive disability

Access: Make streets navigable for everyone



Access: Make streets navigable for everyone

Keep walkways, curbs, and crosswalks smooth, wide and clear from 

obstructions



Connections: Get people where they need to go

Paths and crosswalks are where 
they are needed

Streets and sidewalks balance 

walking, biking, transit with cars



Destinations: Reach a variety of places

Lots of destinations that appeal 
to different people

Mix of offices, shops, restaurants and 

residences



Activity: Make people want to be there

Installations, banners + art can activate street life and contribute to civic pride

Festive lighting encourages evening activity



Rural Urban

Walkability can be…



Working on Age-Friendly Walking 

• How WalkBoston works

• Partnering with Travel Trainers

• Working with family caregiver support staff







Build a constituency of senior walking champions

Who?
• Walking Clubs
• Neighborhood Councils
• Senior center visitors
• Public Library visitors
• Community center visitors

How?
• Zoom WalkBoston Ped101 workshop
• WalkBoston Walk & Talk 
• Age-Friendly Walk Audits
• Form a committee
• Walk audit tools: AARP & FHWA



Form an Age-Friendly Built Environment Committee

Committee members
• Older adult residents
• Council on Aging
• Housing Authority
• Public Library
• Department of Planning

• Department of Public Works
• Department of Parks & 

Recreation
• Law enforcement
• Bike/Ped Committees

• Disabilities Commission
• Community based 

organizations
• Schools



Age-Friendly Walk Audits the WalkBoston way

Walk audit steps

1. Determine the purpose of the walk audit
2. Define the desired outcomes
3. Create a strategic participant list
4. Identify the route
5. Define the process details

a. WalkBoston Ped101
b. Decision to use prompts/worksheets
c. Report writing 

6. Assign follow-up roles to participants
7. Follow recommendations through to 

action

Why walk audits?

● Constituency Building
● Infrastructure Improvements
● Policy Development



Discussion

Contact information

Wendy Landman

Senior Policy Advisor

wlandman@walkboston.org



Thank you!

Contact:

James Fuccione – Mass. Healthy Aging Collaborative (MHAC) 

James.Fuccione@mahealthyaging.org

617-717-9493

Our Supporters:

mailto:James.Fuccione@mahealthyaging.org
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A chapter of the American Institute of Architects (AIA) + a community nonprofit.
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